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Here's what you answered:

STEP Are you able to complete tasks by following instructions?
0 ¢ Sometimes | | )

STEP Are you able to complete tasks by finding someone to help if you need them?

C Rarely | | | )

STEP Are you able to complete tasks by explaining problems to someone for advice if you need?

2 ¢ Sometimes | | D
STEP Are you able to complete tasks by finding_information you need yourself?

3 ¢ Sometimes | | )
STEP Are you able to explore problems by creating different possible solutions?

4 C Rarely | | | )
STEP Are you able to explore problems by thinking about the pros and cons of possible solutions?

5 ¢ Rarely | | | )
STEP Are you able to explore complex problems by identifying when there are no simple technical solutions?

6 ¢ Rarely | | | )
STEP Are you able to explore complex problems by building your understanding through research?

7 C Rarely | | | )
STEP Are you able to explore complex problems by analysing the causes and effects?

8 ( Almost Never | | | | )
STEP Are you able to create solutions for complex problems by generating a range of options?

9 ( Almost Never | | | | )
STEP Are you able to create solutions for complex problems by evaluating the positive and negative effects of a range of options?

C Rarely | | | )

STEP Are you able to analyse complex problems by using logical reasoning?

1 ¢ Rarely | | | )

STEP Are you able to analyse complex problems by creating and testing_ hypotheses?
1 ( Almost Never | | | | )

STEP Are you able to implement strategic plans to solve complex problems?

1 3 ¢ Rarely | | | )

STEP Are you able to implement strategic plans to solve complex problems and assess their success?
( Almost Never | | | | )

STEP Are you able to implement strategic plans to solve complex problems and draw out learning to refine those plans over time?
( Almost Never | | | | )
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Your Skill Score shows your overall skill mastery, by adding up Almost Never ~ Rarely =~ Sometimes  Often  Almost Always
mastery of each of the steps: +0 +0.25 +0.5 +0.75 +1

- YOUR TOP 3 STRENGTHS

STEP O | complete tasks by following instructions
STEP 2 | complete tasks by explaining problems to someone for advice if | need
STEP 3 | complete tasks by finding information | need myself
x* YOUR TOP 3 AREAS FOR DEVELOPMENT
STEP 8 | explore complex problems by analysing the causes and effects
STEP 9 | create solutions for complex problems by generating a range of options
STEP 12 | analyse complex problems by creating and testing hypotheses
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-

We recommend starting with
Step 8 of Problem Solving

| explore complex problems by analysing the causes and effects

J

Build Step 8 with online
activities

Skills Builder Launchpad: online, interactive modules to
build each step from the Universal Framework.

To access Launchpad, go to:

Build Step 8 of Problem Solving

Learn the building blocks
of Step 8

Discover the building blocks of each Universal Framework
skill step, and get practical advice on how to apply skills in
your work and wider life.

Visit Problem Solving Step 8 - Universal Framework

Apply Step 8 today

A recent problem

Here’s a suggested activity to help you apply this step in
your day to day life.

Consider the cause of any problem you have experienced recently. Talk to a
trusted family member, a friend or colleague about this. What have been the

effects of this problem?
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https://launchpad.skillsbuilder.org/lesson/exploring-complex-problems-by-analysing-the-causes-and-effects/
https://www.skillsbuilder.org/universal-framework-steps/problem-solving-step-8

